John (jp) tucay
	Nashville, TN | 909.344.6520 | jptucay00@gmail.com


Professional summary
	Passionate about promoting lasting customer satisfaction by delivering top-notch service and unparalleled support. Proficient in customer service best practices and related options. Effectively drives revenue with skilled promotional and problem-solving abilities.


skills
	· Sales expertise
· Order Fulfillment
· Creative problem solving
· Point of Sale Knowledge
· Cash Drawer Management
· Staff Training


Experience
	Nov 2020-Current
	Crew Member,  MOD Pizza
· Moved new inventory to sales floor and arranged on shelves or other displays in an attractive manner.
· Kept work areas clean, neat and organized for maximum productivity.
· Responded to customer requests and directed to merchandise.
· Prepared food items consistently and in compliance with recipes, portioning, cooking and waste control guidelines.
· Changed and sanitized all cutting boards, benches and surfaces when beginning a new task to avoid cross-contamination.
· Assisted other team members to achieve goals.
· Provided excellent customer service by greeting customers and meeting quality expectations.
· Took orders, prepared meals and collected payments.
· Worked front counter, back of the house and other areas as needed.

	June 2020-Feb 2021
	Dishwasher,  HumanGood - Plymouth Village
· Stepped into additional roles during busy times to boost coverage of important stations.
· Efficiently loaded and unloaded dishwashers, cleaning by hand large pots or main items used often by kitchen staff.
· Helped team meet expected demands by restocking work areas throughout restaurant such as server stations and supply cupboards.
· Completed extra cleaning work on garbage cans, racks, dry storage areas and other fixtures to keep kitchen spotless.
· Moved items from main storage areas to easily accessible small fridge, freezers and containers to support kitchen staff efficiency.
· Established great relationships with staff by promoting team-oriented atmosphere through use of problem solving and initiative.


References
	Available upon request.
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